A ASEAN
\ University
V Network

Appendix D

AUN-QA ASSESSMENT REPORT (PROGRAMME LEVEL)

AUN-QA Assessment No :

Date of Assessment : 18 Hquieu 2564

Name of Programme Assessed :

NANGATIAINTINANGATABIUUNR §12738713AINTINB NS

Name of University :

WAL e

Name of Faculty/School :

mm:ﬁmmwm:qmmmmw LT

Name of Management Representative/Designation :

1) HERFaNT19198 AT.aUImY BFAAAns
2) KWEWWAINAII9ITE AT.NIYIUT WIALTEAN

v ¢
3) HNEILATNATI9NTL A9.MUIANY NIINTGNS

Email :

Name of Assessors :

1) p¥eAIanI1919e A9.iuaniey adyngny
U Lo
2) WEEANERII9TERUBANA NG

v

L4 o L4 A s
3) WELATNATIINIY ATITANIA ﬂﬁT‘jﬁu"luu‘W

4) W9E1I85ET N Huaung

U52F1UNTINNNG
NFIHNT
NFINNTT

MNUTHNTT




Report Summary

This report is based on the information provided in the self-assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
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Expected Learning Outcomes 3

Programme Specification

Programme Structure and Content

Teaching and Learning Approach

Student Assessment

Academic Staff Quality

Support Staff Quality

Student Quality and Support

©l® | N |||~ AN

Facilities and Infrastructure

_\
o

Quality Enhancement

—_
—_

Output

N A A A A A A A A KO W

Overall Verdict
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1. Expected 1.1 The expected leaming ‘V]ﬁ’ﬂ?j&]‘ff&?ﬁﬁﬁﬂﬁﬂﬁuﬂzﬁuﬁﬁwm - 4 3
Learning outcomes have been clearly NPINNRYLAZ AT NITIVUANANTT
Outcomes formulated and aligned with the L%ﬂugﬁmmwﬁ'd (PLOs) finiannraasiy
vision and mission of the f“fmqﬁi:mﬁ"umwﬁﬂqm
university [1,2]
1. Expected 1.2 The expected learning Mﬁ/ﬂqm‘aﬁ PLOs ‘ﬁlm@umaﬁﬂmﬁﬁﬂ N19Wa19947 Generic skills 11U Specific skills bfviy 3
Learning outcomes cover both subject WALINBELLANIE sannaeNiUsEiuNIaEEusIaMdAngns
Outcomes specific and generic (i.e.
transferable) learning outcomes
(3]
1. Expected 1.3 The expected learning wﬁ’ﬂqmﬁmﬂ%u‘[m PLOs fluAQIN | 1. m‘ﬁLmﬂzﬁmw@TQQﬂﬁﬁﬁﬂqp;ﬁﬁquT@iy@iqu 3
Learning outcomes clearly reflect the Giymmwm&;ﬁz\%‘zufﬁyﬁqmﬁﬂnﬂmﬁu \Re (;ﬁ%ﬁmﬁﬁm) ﬁﬂzﬁﬂuﬁiﬂwﬂﬁwémﬁ%ﬂug
Outcomes requirements of the stakeholders 2. m‘iﬁ‘i:‘l_l‘l_lLL@zﬂﬂfﬂﬁﬂ:VTﬂuﬂfmwﬁy@qm‘i‘ﬂfm
[4] yagalagnudsynnguosenaiisuas
AN AN N T UA BN19LUF euulanes
waluladuarudunaesdany
2. Programme 2.1 The information in the 1. NSAAANN F999FDY WASUTLLR WNARITNLTIN 3 3

Specification

programme specification is
comprehensive and up-to-date

[1, 2]

191189 By ANA NGRS Y DINNNTHEUNS
197 (BUlBRAIBmANgnT wnwiL)
2. ANHYNABILATATLNIUYBIYBYRNANGAT W

UARTABNITUTTENANINE (U lom/wny)




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
2. Programme 2.2 The information in the course AN9AARIN MI9988Y wazUssidunanIui 3
Specification specification is comprehensive ﬂ@’iﬁuﬂ’mgﬂaﬂ?uLLﬁ%@Ziﬁﬂ%‘h’ﬁTuiﬂﬁﬂgWﬁ Nlm{im
and up-to-date [1, 2] vmﬂ’mm;luwévhq@]
2. Programme 2.3 The programme and course 1. m’iL‘V\iN‘ﬁlmmﬂm’iﬂ‘awﬂﬁuﬁu’gfﬂﬁd;;fl@%’mf ) 3
Specification specifications are communicated Z\%‘Julﬁi’d Lw%mﬂzgl:n Tmﬂmw*]zsfﬁmﬁm?ﬁﬁiyﬁu
and made available to the ATHLUNT T AU (L?}u N9
stakeholders [1, 2] UsznduiusiusinAneniicnasezaulu
anEw)
2. NTTLIMNTUTLANTBIM NI TR WET
ANIEAH
5. n1avn PLOs TUsutqstusonqundanlngon
\AeDInangms
3. Programme 3.1 The curriculum is designed m‘iﬁﬂ‘izuqum‘iﬂﬂﬂLLUUTﬂ‘i\m‘;ﬂwﬁﬂgmLLm 3 3
Structure and based on constructive alignment m‘z:wﬁﬂqm‘ﬁ' LLﬂme‘wyLﬁum‘izﬁﬂ Aty CLOs —
Content with the expected learning YLOs - PLOs
outcomes [1]
3. Programme 3.2 The contribution made by - ANFNUNIH ATI9NDLY mm&ﬁ"@ﬂmﬁwdfl\i CLOs 3
Structure and each course to achieve the ’ﬂ'ﬂﬁﬂﬂﬁﬁ’lﬁ?w'[ fiu PLOs ﬂ@dwﬁﬂqm’i waz YLOs
Content expected learning outcomes is
clear [2]
3. Programme 3.3 The curriculum is logically - AMTuEAIATHIE BN 89189918 RYTURT AN ALYE 3

Structure and

Content

structured, sequenced, integrated

and up-to-date [3, 4, 5, 6]

sneAgiinaqiuasnangmsiitnasesly




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

4. Teaching and | 4.1 The educational philosophy is ﬁﬁhqmiﬁﬁWﬁﬁﬁﬂuﬂﬂ%%QﬂﬂﬁﬁﬁﬂEWﬁ ﬂﬁiMﬂuwéﬂ%%qnﬂﬁiﬁﬂwﬂfﬂﬁhéﬁﬁquﬁﬁﬁqu 3 3
Learning well articulated and FAL1 Lﬁﬂué@:ﬂém‘bWHQWWzTﬁhQﬁuﬁqﬁ%yﬁﬂﬂWﬁ
Approach communicated to all stakeholders LNEILLW%T%ﬁZﬁU%’Tu’T‘D”‘Ia

(1]
4. Teaching and | 4.2 Teaching and learning fnnsdafiansauniaisaunsaanlu | 1. ﬂﬁiﬁﬁﬁilﬁmmﬁu?ﬁﬁﬂﬁﬁﬂﬁ%ﬁﬁﬂﬁﬁﬁhﬂﬂﬁ 3
Learning activities are constructively nategUuuy LATUAAIHTEAUI18AN L“i‘ﬂum’iﬂﬂusfﬁﬂﬂmﬂgmﬁ/u PLOs was CLOs
Approach aligned to the achievement of the wazfin1sB3euni1ssenluszuy Online ‘17?@ 2. ﬂ’l‘jﬁm‘im’l‘gﬂLLUUﬁ@ﬂiﬁNﬂ’ﬁﬁﬂuﬂﬁ‘jﬂ@u‘ﬁ

expected learning outcomes [2, | Tugduuufianssulasesiuuaznis | asneassduanmuntsoilaqiii (COVID-19)

3, 4] U988 WA
4. Teaching and | 4.3 Teaching and learning - ﬂqiﬁqwumﬁ@ﬂiimﬁﬁm@%uﬁhwzﬂﬁiﬁﬂugm@@m 3
Learning activities enhance life-long %ﬁmﬁﬁ’nﬁuﬁﬂﬂﬁﬂqmﬁﬁfﬂwu WATANANNITIR
Approach learning [5] ﬁ@ﬂﬁiurﬁﬂ?ﬁgﬁﬂmuﬁmﬁhwzﬂqﬁﬁﬂuéﬁ@@mﬁﬁm

pgnsfiiszAanBnm

5. Student 5.1 The student assessment is fnn9Uazifiun 5 BnaEna 1S sunaz | MavmaAinissniuyEeunsneasase 4 3
Assessment constructively aligned to the F59n15ANEN

achievement of the expected

learning outcomes [1, 2]
5. Student 5.2 The student assessments fFBEN9NTUINNDITT AT AR 4
Assessment including timelines, methods, L“le TrzaaIN1TUavidN Lﬂmsﬁﬂﬁsﬁ;

requlations, weight distrioution, rubrics
and grading are explicit and

communicated to students [4, 5]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5. Student 5.3 Methods including - ﬂ’ﬁﬁiuﬁumi% rubrics WaZ marking schemes 3
Assessment assessment rubrics and marking ’m’—JI’NZ\TSjﬁLNNﬂ Lﬁﬂﬂ‘;ﬁdmmﬁ%%@ﬁﬂ L‘ﬁmmd
schemes are used to ensure LL@:Lﬁuﬁ‘aiNGfuLLﬁi@:ﬁm@m
validity, reliability and fairness of
student assessment [6, 7]
5. Student 5.4 Feedback of student - m‘a‘gfiﬂyﬂymi@J@umﬁ’um'ﬁﬂﬁmﬁuﬁ’ﬂﬁﬂm e 3
Assessment assessment is timely and helps to ﬂ‘jzl,ﬁummﬁﬁﬂu;;ﬁmmmm@miwﬁm
improve learning [3]
5. Student 5.5 Students have ready access ﬁ‘j:uumiqmmﬁqgﬂmemm‘jlmz m‘iﬂ‘imﬁuﬂ‘jzﬁw%ﬂﬁwfmwiﬂzﬁﬂ\‘mq\iﬂ’l‘j 3
Assessment to appeal procedure [8] Tumnanns ‘;mL%ﬂuﬁwﬁﬂqmw%mﬁ'ﬁwmﬁ’ﬁfﬁyﬁfmumfﬁ
el lunanamnnszumunissesBanin
mmmw‘j\‘i’ﬁ?u
6. Academic 6.1 Academic staff planning -~ 1. m‘iflLLNuﬂﬁ‘m%‘m‘iqﬂmﬂ‘imﬂﬁ?ﬁm‘iﬁfu 3 3

Staff Quality

(considering succession,
promotion, redeployment,
termination, and retirement) is
carried out to fulfil the needs for
education, research and service

(1]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic 6.2 Staff-to-student ratio and ﬂ’]iﬁ@’ﬁm’llﬁjm Workload (f@ﬁ"ﬂ@\‘m’ﬁ:mwﬁ 3
Staff Quality workload are measured and AN AN) mﬂmﬁqmwﬁwﬁﬂqm%u Lﬁ@TﬁLﬁu
monitored to improve the quality m‘a:muﬁuﬁ@%q Lﬁ@ﬁ%u’]@ﬂm’mﬂ’ﬁﬁﬁuﬂ’ﬁ
of education, research and ABY N19998 LAZNNTUINSIEING
service [2]
6. Academic 6.3 Recruitment and selection - 1. ﬂ’]‘iﬁLLNuLLZ\]ZZ\TIQ LN%NTunﬂ&Tm L‘ﬁlﬂm‘imy’mj: 3
Staff Quality criteria including ethics and GT’ILL%‘LQGVIN@%”IM?‘?‘}Q\?%%
academic freedom for 2. m‘mﬂummamﬁmmﬁmmmuﬁ’mmﬂuﬂ’@
appointment, deployment and ﬂ@ﬂm@’l‘jél,lﬁ@wﬁu
promotion are determined and
communicated [4, B, 6, 7]
6. Academic 6.4 Competences of academic ﬁm‘aﬁmummuﬁwmawqﬂﬂ@ m‘aﬂldLﬂ%NTﬁyﬂWﬁﬂfmywkuﬂ muﬂm‘murﬁ' 3
Staff Quality staff are identified and evaluated NANGATANUA (mjm mmﬁmmmmwﬁhqm)
(3]
6. Academic 6.5 Training and developmental - m‘iﬁﬁ‘ifwm’mﬁT@x‘iﬂﬁ‘iLLﬂm%‘iLLNuTum‘iﬁ/wm 3

Staff Quality

needs of academic staff are
identified and activities are

implemented to fulfil them [8]

AULOITBIB1A1TE (WAANGAT LR DAILETHANS
W auee naenAaasiy PLOs 289naNgn3
wazmusruunsfaats duluannunmui
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic 6.6 Performance management mﬁ’ﬂzgmﬁmiﬁﬁﬂﬁmﬁLﬂ’%mﬁ’iyl,mz NM9A IR AILEENIERINTTINGTALADETA 3
Staff Quality including rewards and recognition | fin&ala 29ty uazinaslasyAUADE uAZ S UADNTY
is implemented to motivate and
support education, research and
service [9]
6. Academic 6.7 The types and quantity of M@”ﬂqm‘aﬁ\muﬁﬁ?’ﬂﬁwmﬂwmﬂ LAY m‘sﬁﬁmgﬁgmzﬁmmﬁé’ﬂmumwL%Immiyﬂm 3
Staff Quality research activities by academic fﬂy’Nﬁ\‘]mm%ﬁmumzﬁqumwwmm B1919UUATNITNAAINWITEINNNITIE LN TIDY
staff are established, monitored mﬁmm‘m’m@:ﬁﬂ an0.2557 uazdl | 1A ez laeuvie109019198 WnANEILAY
and benchmarked for vy lATzAfiBURBIRDNIW RN | gUsznouns
improvement [10]
7. Support Staff | 7.1 Support staff planning (at the - 1. m‘sLLﬂqmizmuﬂmpj’mﬂﬁumémﬁmﬁuwu 3 3
Quality library, laboratory, IT facility and m‘iﬁ%ﬁu\ﬂuﬂm%ﬁﬂqm‘iﬂﬁwLﬁu’gﬂﬁ‘i‘m ‘17?0
student services) is carried out to ANNNN3EEUNNIEEN N334 WAYNITUENS
fulfil the needs for education, %19
research and service [1] 2. m‘i‘i_l%‘m‘if%/mﬂ’]‘i&jwﬂﬂumémmﬂmmﬁi‘wbﬁ%
YARINTAREIT
7. Support Staff | 7.2 Recruitment and selection - mﬁﬁﬂ'quﬁ'qm@mﬁ’ﬂqmsfumﬁé’mmﬁﬁﬁawﬂ 3

Quality

criteria for appointment,
deployment and promotion are
determined and communicated

(2]

walnnangmslaypainsnnaeInis




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
7. Support Staff | 7.3 Competences of support staff - A1TVIUNIA T NI TAINUAATTHEINI T 3
Quality are identified and evaluated [3] yARInTEaRUEYHTHATUANG] TamnAnede
ANUA
7. Support Staff | 7.4 Training and developmental | S99 UNRELTEHATTRENUI AR masuaEHTmuaue M aeARaBIty PLOs | 3
Quality needs of support staff are ﬂ@qqﬂmﬂ‘amﬁﬂﬁuwu m\mﬁﬂqm
identified and activities are
implemented to fulfil them [4]
7. Support Staff | 7.5 Performance management - ﬂ’]‘jﬁlm\f’l‘mﬂ%ﬁ LN%NL%mﬂ’l‘jsfwy‘j’mﬁ/mﬁﬂﬂ‘;’m 3
Quality including rewards and recognition ?yi’iyLmzﬁnﬁ\i?@ﬁy’ﬁzﬁuﬂmummzﬁu@mﬁu
is implemented to motivate and
support education, research and
service [5]
8. Student 8.1 The student intake policy and | finnguszenansiusasuindnunlna | 1. masmuassazBanuasinmeinissy 3 3
Quality and admission criteria are defined, warAeiianfeans nFnunfidmenuasanfens
Support communicated, published, and 2. ﬂﬁ‘iﬂ%’ﬂﬂ@ﬂw%u@:ﬁmm@

up-to-date [1]

N19ABa15 WBN1S5URNRNEA
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
8. Student 8.2 The methods and criteria for 1. AM9USHRRANHIME S N HYBIIR NS LAZN DT 3
Quality and the selection of students are Mn1s5usinfnen
Support determined and evaluated [2] 2. 119U AUNATANAANTINNITR TN AN
NIENUARZINABIREN AN S
8. Student 8.3 There is an adequate faayaninuniunaeInisideuie | msdaeueesnsazdennialasii 4
Quality and monitoring system for student #59n15ANEN ﬂ’NN‘r’T’WM‘l:"I (m'aﬁmﬁ 37)
Support progress, academic performance,
and workload [3]
8. Student 8.4 Academic advice, co- flazuuunisfinanasindnunlnania | marfusaanbinfnendisanisfnuiaud 4
Quality and curricular activities, student nsfnEAEfitualn fviuala
Support competition, and other student
support services are available to
improve learing and
employability [4]
8. Student 8.5 The physical, social and - m‘m"ﬁ‘m@LmzﬂﬁzLs‘iummuGTMﬂﬁ&Tmﬂwmw 3
Quality and psychological environment is Famn dnla ﬁll,’ﬁyﬂml’ﬂﬂ’l’ilﬁilugy LATNI9YINAqY
Support conducive for education and m_ll’l\iﬁm”mq*‘ﬂ

research as well as personal

well-being [5]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

9. Facilities and | 9.1 The teaching and learning - N13U3 21T RNUAZALATIZI AIIHA BINITNT LT 3 3
Infrastructure facilities and equipment (lecture npaiden gunsonesasile tunmansiuiaqii

halls, classrooms, project rooms, LA ANHIRENNEADNT B WUAZNNTYINASE

etc.) are adequate and updated

to support education and

research [1]
9. Facilities and | 9.2 The library and its resources | npayATEALADE N19UTH AU TAATITNAIHABNNNTNTNEINT | 3
Infrastructure are adequate and updated to ?_lﬂﬂ‘l)iy’ﬂ\‘lf\m WTWT’I‘LAWJ’INLWEQW@LL@%W%NﬁW&@

support education and research A9I3EHNTREH WATN1TYINITLVBINANGAS

(3, 4]
9. Facilities and | 9.3 The laboratories and - AU ANLAZALATITA AINA BINITNSNEINT 3
Infrastructure equipment are adequate and ‘?Jm“qﬂﬂifﬂLL@:ﬁmﬂﬁﬁ@ﬂﬁ‘iTWTﬁum’mL‘ﬁmW@

updated to support education and LAZTUANEADNTEauNNTHEN LaZNT5Y AT

research [1, 2] YDINANGAT
9. Facilities and 9.4 The IT facilities including e- An159m11 Software ﬁmmmuﬁu m‘aﬂ‘mﬁmmz‘fiLmq:ﬁmqmymmiw%wmﬂi 3
Infrastructure learning infrastructure are %ﬁ’ﬂgmlﬁﬂmﬂﬂ@wé Aaeng an 1T Tupnumansf e naLasiiaTananns 3w

adequate and updated to support Wasnuaswaliladuaznszuaumsit | nnssemn WATN13YINITLVBINANGAS

education and research [1, 5, 6] Lﬁﬁﬂufﬂ
9. Facilities and | 9.5 The standards for - NITAARTHNTTATIRTUNTS m'ﬁl,myi_riymﬁ' 3

Infrastructure

environment, health and safety;
and access for people with
special needs are defined and

implemented [7]

NANTLUITNEATUN1T0 COVID-19 §1915U
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

10 Quality 10.1 Stakeholders’” needs and - nslrayalaunduanyfismlnandonnngn | 3 3
Enhancement feedback serve as input to TuﬂﬁiﬂﬂﬂLLUU%ﬁﬂqmﬁ

curriculum design and

development [1]
10 Quality 10.2 The curriculum design and - m‘mumm:uuLLmﬂ@TﬂTumﬁmﬂLmumﬁ’ﬂqm 3
Enhancement development process is T‘ﬁyﬂ’ﬁﬂumqumw@ymmﬂm;Jﬁﬁquvfﬁﬁqwﬁﬂnﬂ

established and subjected to ﬂ@:N

evaluation and enhancement [2]
10 Quality 10.3 The teaching and learning ATUSUUFIURTARUINTTUINNS NIVILVIAUAHIANIZANIBINTEUIUNITTIANTT 3
Enhancement processes and student FannaBauniareusseaifioding | Beumsseuuazniasnduy@eniliegy halaqii

assessment are continuously 3187%7

reviewed and evaluated to

ensure their relevance and

alignment [3]
10 Quality 10.4 Research output is used to finnarinaennsndsanntriunisennis | nsUsfinnniinasneasesn s asNnTg 3
Enhancement enhance teaching and learning [4] L%ﬂum'ﬁmwmxmiﬂﬁ:qﬂﬁT% L‘%ﬂu’étfuﬂ’l’ilﬁilum’iﬂ@u
10 Quality 10.5 Quality of support services - N30 AAINULATUSSLTUA UATNY B 3
Enhancement and facilities (at the library, ﬁld@"'m'mﬂ%ﬁmﬂzﬂ')ﬂﬂy’m(ﬂl’mﬁ (ﬁyﬂﬂmﬂ@

laboratory, IT facility and student
services) is subjected to

evaluation and enhancement [5]

NANUFUANNT T RIFTUARUNITELUT VDI IFEN)
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10 Quality 10.6 The stakeholder’s feedback - nsfamnLazlszidunang1ainszunlun 1 3
Enhancement mechanisms are systematic and m‘a‘%’uﬂym;!@‘ijﬂuﬂﬁumﬂ&Jﬁ@%’aﬁfﬁy@ﬁulﬁﬂnﬂﬂém
subjected to evaluation and
enhancement [6]
11. Output 11.1 The pass rates and dropout - ﬂ’]‘ELﬁU?JyﬂH@ n3fanIN wazINIUsndnie 3 3
rates are established, monitored ﬁ’wmafﬁﬁfﬂﬁﬂmﬁ’]L%@mﬁﬁﬂmmmw:mmﬁ
and benchmarked for ANUA
improvement [1]
11. Output 11.2 The average time to - ATALATITA LRI wmmﬁsﬁif?ﬁnLm:ﬁfl/myﬁiym 3
graduate is established, monitored gpavinAnEnAiuse s g1 Ean s AnEAnE LAy
and benchmarked for
improvement [1]
11. Output 11.3 Employability of graduates is finsfanunIslasinaasidin 1. ﬂﬁ‘iﬁ’]“ﬂT@HﬂN’ﬁLﬂ‘iﬂZ‘ig \NEWmHTdIn 7 3
established, monitored and G]‘Nﬁ’ﬂﬂfmwiymﬂ’]‘i‘ﬂmmmmLL‘Nmuéd:ﬂ?u
benchmarked for improvement [1] 2. WeuReanislnswinvesindintuaantia
11. Output 11.4 The types and quantity of ﬁ‘izuu"fum‘ifév“mﬂzémmﬁf%’ﬁ 1. m‘s@i’%ﬁum‘amuémﬂmmgLL@:ﬂﬂi 3

research activities by students
are established, monitored and
benchmarked for improvement

2]

P a o o AT
mﬂummﬂwmqmwmﬁq
2. nafuueANLMHNeTiFaIeTunIg

Benchmarking




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
11. Output 11.5 The satisfaction levels of ﬁmﬁﬂﬁuﬁummwﬁqwﬁ@éﬁz&quﬁ miﬂﬁ{mj@mﬁmmzﬁ \ReWmunToudin T 3
stakeholders are established, aBauasinnuiulgesnaiulnin | senrsasiuaanesnsrasialngads
monitored and benchmarked for LLﬂzLﬁug‘UﬁﬁN @Iﬁ?uﬁful,w%@mﬁﬂqm
improvement [3]
Over All 3
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